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AiMENDMENT 

Thefo 

"'■ Listing-of'Glaiins: v; v--^^^ v V y. ; 

1. {Previously Amend<^d) A voice-operated airaingem a 
4ual-tpne multifii^quency (DTI^^ comprismg, 

a speech recogoition unit i^ponsr^^ to voice commands: from a user and 
generating a digital signal rep 

a speech- to-DTMF tones application, responsive to the digital signal output? 
frbm the ispeech recbg^^ user record frorti a plurality of 

user recprds;, retrieving^^ 
with; the u^t^^ 

associated pTMF-cpntrpUed:S^^ 

moxiitors the communication path and retrieves pre 

uttered by the usejr and traiislates said predetqrrained voice prompts intp PTM 
vvhiph are there^rfl^ transmitted: tp said assQcia 

pluiraUty p£d^^ 

record comprises a plurality of different fidds f^ 
said plurality of pTMP^c^b^nitrQll^ sys 

pluraJity pfdij^ 
DTMF-cpntolled sy;s1ems;in-a u 

each DT?4F-cpntTpUed system^^a^ m^ppingofaplurality of voice commands to an 
associated plurality of DTMF tone sequences; 
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6. (Previous^.. Amended) The arrangeraent as defined in claiiri 5 wherein the 
pluraUty of different fields cpm^ 

DTMF-c»ntr^olled system within thie^^^^ 

7. (Ongindl) llie arrangeraentas\defined in c 
DMTF-^Qntrolled system is a Vol 

8. (Original} A method for interacting with at least one DTMF^controUed 
tekcominiiiiipations system^ comprising the step^- of: 

a) accessing^, by a 

b) . retrieving a prqpier uiser' rc cord . for the usei^ identi tied in step a) ; 

c) : diialihgbue, t>y the.applic^^^^^ to a PTMF-con^olled system include^^^^^ 
user record retrieved in step. b); 

dj bridging together the call between the user and the application aiid the call 
between the application and the pTMF-contron 

e) :in response to predefined voice coj^ and received 
by the speech-to-DTMF tone application, t^^ said; voice: commands into one or 
more DTMF tdries accepted as commands by the DT^^K;ontrollcd s^^ and 

f) transmittiiig said tirahslated DTMF" to^ the speech^to- 
DTMF tone application to the DTMF- control led system; 

(QriginalX Tlie: method as- defined m claim ?: wherein in perf 
a), the method comprises the additional step of au^^^ 
validating a spoken, user password 

10. (Ori^nal) The methodras defined in claim 8 wherein thei method is used 
for retrieving messages from a.p^^ 

with a single useTy the nriethcwi cotriprisi steps of 

g) querying the user record for additional DTMF-controlled system fields; and 

h) repieatirig steps c) — f) for each additiohal DTN-fF-cdritrbUed syslem. 
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11.. (N.ev/) A method for eqabliiig ixiser tb in^^^^ 
system via voice comniands. the method comprising: 

a) receiving user access to a speech-tQ-DlTWP lone applicatiqni 

b) establishing a conmiuni 
application and.aDTMF-,cofttrollMs 

c) bridging; via;thesp€!ech-t^^ 
tetweea the user and th&^^D^ 

d) translating a received. voice coraniand fr^^ 
use by the DTMF-contrplled systeni. 

12. O^ew) Tlie method pf Q^^^ 11 wherein pjior to es 
conununication link between the speech-to-DTMF tone applicatipn and 
controlled system, the method cgrnprises retrieving a user record :thatvreferences^ &^ 
DTMF^controUed system associated with tbeiuser. 

13. (i^e\v) The method of.cLaim 1 1, further comprisrag transmitting th 
translated voice command firbm the speech-to-DTMF tone applicariori to the DTMF- 
cdhtrolled system. 

14. (Neiif) The method as: definpd^^^ 11 further comprising yalidin 
liser apcess via requesring a sppken t^^^^ 

15. (New) The.method as defined in claim ll wherdn the method is 
retrieving messaiges from avpluralityojf different messaging syste 

isingle user^ the method fiirtheir comprising: 

querjfing the user records fo^ system fields; and 

repeating steps b) - d) for each add^ 

16- (New) The metlrod of claim ri, wherein^^ 
into a DTMF tone.fpr use b the DTME-contrplled systeiri^^^e the user to navigate 
through a menu of the DTMF-eohtrol led system. 
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